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GRAMA Task Force—June 2005

 Potential GRAMA and Electronic Messaging 
Principles 
 The content not the physical form, electronic or otherwise, 

of the material determines its status as a record. 

 All material received or prepared "in connection with the 
transaction of public business is a record" subject to 
potential disclosure. 

 Material received or prepared for personal use is not 
considered a government record. 

 "Transitory" material (i.e. many electronic messages) has 
only communicative or administrative value and loses that 
value upon receipt by the addressee. 

 Email communications between government 
entities/elected officials and citizens/constituents may be 
considered confidential by the sender. Such 
communications may also be voluminous or duplicative.
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Records Information Management

 Government must require electronic recordkeeping
to ensure transparency, efficiency, and accountability
 It must demand access and retention be integrated into 

the systems from their concept—including email systems. 
Embed records management requirements into cloud 
architectures and IT systems and commercially-available 
products.

 It must calculate the costs of conversion and migration as 
ongoing costs.

 It must manage both permanent and temporary records in 
an accessible electronic format and require that 
information be available and exportable in open and 
useable formats for access and if government decides to 
abandon the system. 

 It  must standardize formats.
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 “One person’s reasonable statute is 

another person’s burdensome government 

regulation,  . . . . Saying record laws are a 

burden on government is like saying the 

speedometer and fuel gauge are burdens 

on a car. Both record laws and dashboard 

displays tell you what their respective 

vehicles are doing and whether there are 

problems.” 
▪ “Commentary: The Freedom of Information Act is the 

speedometer on your car; not the cop writing tickets,” 

The Utah Headliners, Salt Lake Tribune, March 11, 2018.

https://www.sltrib.com/author/


 Happy Sunshine Week 2018

 Thank-you


